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Capital & Infrastructure Category Manager

	[bookmark: _Hlk122621579]Job level
	5
	Reports to
	Head of Procurement

	Directorate
	Business Services

	Function
	Procurement

	Contract 
	Permanent

	Location
	Regent’s Park



Responsibility for resources

	Direct line reports
	N/A
	Responsibility for other resources
	Access to confidential information

	Financial resources
	N/A
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

The purpose of this role is to deliver capital and infrastructure related procurement processes across all ZSL sites, providing specialist commercial leadership for construction, estate, infrastructure and capital procurement. The role works with Capital Projects, Estates, Finance, Legal and technical advisers to develop procurement and contracting strategies, engage the market, allocate risk appropriately and support robust project delivery. 

Key responsibilities

· Develop project-specific procurement and contracting strategies for enabling works, main works, estate development and infrastructure programmes.
· Advise on market engagement, procurement routes, evaluation models, risk allocation and commercial terms.
· Align procurement activity with design maturity, cost plans, funding, approvals, governance dates, programme and mobilisation requirements.
· Lead or support competitive procurement of works, professional services and specialist suppliers.
· Coordinate commercial input from project sponsors, technical advisers, Finance and Legal.
· Provide commercial challenge on scope, cost, value engineering, contingencies, variations, claims and change control.
· Support contractor mobilisation, performance reviews, lessons learned and portfolio-level supplier assurance.
· Maintain market intelligence on contractor capacity, cost pressures, supply-chain risks and procurement options.
· Embed health, safety, accessibility, whole-life value, responsible sourcing and sustainability requirements into procurement strategies.
· Maintain complete governance records and provide clear recommendations for project and organisational approval forums.
· Develop standard approaches, templates and guidance for capital and works procurement.
· Support business continuity, supplier failure planning and commercial escalation during live projects.
The duties and responsibilities described are not a comprehensive list and additional tasks 
may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience

	Essential
	· Procurement or commercial experience in construction, infrastructure, estates, engineering or major projects.
· Experience working with project teams, technical advisers, cost consultants, legal advisers and senior sponsors.
· Experience of tendering, negotiation, contract award, mobilisation and post-award commercial management.
· A relevant procurement, commercial, construction or quantity-surveying qualification (MCIPS or MRICS), or working towards, or equivalent professional experience.

	Desirable 
	· Experience working in a heritage or visitor attraction environment, or other non-office setting.

	Knowledge and skills

	Essential
	
· Strong understanding of works and professional-services procurement, contracting strategy and commercial risk.
· Ability to interpret complex scopes, programmes, cost information and risk positions and turn them into clear procurement recommendations.
· Advanced skills in using MS office packages, specifically Excel and PowerPoint or equivalent software packages will be acceptable.
· Strong verbal and written communication skills.

	Desirable
	· Strong governance, record-keeping and stakeholder-management skills.
· Knowledge of whole-life value, sustainable construction or responsible sourcing is desirable.
· Able to demonstrate high accuracy and attention to detail with reference to written communications. 
· Ability to communicate effectively with a variety of different stakeholders including up to Director level

	Additional requirements

	Essential
	· This post is a blended role for office and home working; minimum of 40% office attendance is expected
· This post is primarily based at ZSL’s Regent’s Park site but covers both London Zoo and Whipsnade Zoo. Occasional travel to Whipsnade will be required. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· To comply with and promote Health and Safety policies and procedures
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