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Job title 

	Job level
	Level 3
	Reports to
	Partnership Project Manager

	Directorate
	Conservation and Policy

	Function
	To assist in producing communications materials for Conservation Restoration Project: Transforming the Thames

	Contract 
	[Fixed term contract] 
0.5 FTE

	Location
	Regent’s Park / Remote



Responsibility for resources

	Direct line reports
	Potential contractors
	Responsibility for other resources
	Computer and reputational risk (in creating communications information)

	Financial resources
	None
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Project Information:
Transforming the Thames (TtT) is a project led by ZSL, with a vision of the Thames Estuary Restored, Reconnected and Resilient; an Outstanding Coastal Wetland for Communities and Wildlife. Transforming the Thames is a partnership, made up of diverse organisations from industry, government, environmental groups, local nature partnerships and landowners. Together we are working to re-connect the currently fragmented and damaged seascape of the Greater Thames Estuary through habitat protection, repair, and restoration. Our first tranche of work includes restoring 320ha of coastal habitats by 2030, while continuing planning to scale up over the long term. We will continue to work together until the habitats in the Greater Thames are functional, reaching their full potential to create a connected and thriving seascape.    

Purpose of the role 
To coordinate and support the delivery of core elements of the Transforming the Thames (TtT) project communications, from ZSL and with our partners, on a part-time basis, ensuring the programme maintains a coherent, collaborative and engaging public narrative. This role supports the existing ZSL TtT Project team and works in collaboration with ZSL’s central PR team. 

This role focuses on comms strategy, coordination, core content, media, and milestone campaigns, while drawing on ZSL brand guidelines, partner resources, commissioned creatives, and ZSL’s central PR team for execution and reach. 
 
We have the project and now we need to inspire and engage the communities around the Greater Thames Estuary about their estuary and that by working together nature can recover.

Key responsibilities

1. Content Oversight & Prioritised Delivery 
Produce content (and potentially manage contractors producing content) including: 
· Writing or commissioning high-value content such as: 
· press releases in conjunction with ZSL’s central PR team 
· milestone stories 
· key website updates 
· social media copy, photography and video for major moments 
· publishing volunteer/community stories 
· Oversee partners’ content output; help maintain a cross-channel calendar and amplify reach. 
· Commission or brief creatives for priority content (e.g. short films, drone captures, data explainer graphics).
 
2. Strategic Coordination 
· Lead delivery and annual updating of project comms strategy, aligning with the overall project. 
· Manage the overall comms calendar, major campaigns, and milestone storytelling across the project. 
· Ensure shared narrative discipline across ZSL and all partners. 

3. Partner & Stakeholder Alignment 
· Lead the Quarterly partner Communications Forum, ensuring alignment, shared priorities, and clear actions. 
· Coordinate messaging and approvals across ZSL and all partner organisations. 
· Maintain a shared asset library, support brand consistency in line with ZSL brand guidelines. 

4. Major Events & Campaigns 
Coordinate communications for major programme events such as the beginning of restoration activities or conferences 
 
5. Monitoring, Reporting, ZSL & Endangered Landscape and Seascape Programme (ELSP) Compliance 
· Produce a quarterly comms performance summary (digital, reach, media, engagement). 
· Contribute to the annual report. 
· Ensure ZSL, partners & funder communications requirements (visibility, logos, narrative accuracy) are met. 

6. Risk & Governance 
· Maintain GDPR-compliant, ethical storytelling practices. 
· Work with the ZSL PR Team to ensure alignment with pre-determined “lines to take” for sensitive topics (e.g. water quality, species declines, site timelines). 
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The duties and responsibilities described are not a comprehensive list and additional tasks 
may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience


	Essential
	
· Proven experience in communications and/or media (environment, science, or public engagement ideal). 
· Experience delivering campaigns with limited time capacity. 
· Experience producing short video content for online audiences.
· Experience producing content to engage a range of audiences.

	Desirable 
	
· Experience in policy-influencing communications. 
· Experience of working within an NGO / charity sector running a communications campaign.


	Knowledge and skills


	Essential
	
· Ability to coordinate with comms teams from across a large partnership and manage complex messaging. 
· Excellent writing and narrative-building skills. 
· Strong organisational and project management capabilities. 
· Collaborative and diplomatic 
· Clear communicator and facilitator 

	Desirable
	
· Knowledge of estuarine/marine restoration or ecology. 
· Skills in photography, short-form video, or data visualisation. 
· Comfortable working in a lean, strategic role 


	Additional requirements


	Essential
	
· This post is a blended role for office and home working; some travel to Zoo sites will be required. 
· This post requires occasional work during evenings and/or and weekends
· A full driving license is required for this role.
· This position will be office based but travel to fieldwork sites in London, Kent and Essex will be required.
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· To comply with and promote Health and Safety policies and procedures
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