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Communications manager (strategic projects)

	[bookmark: _Hlk122621579]Job level
	5
	Reports to
	Head of Communications and Content

	Directorate
	Content and Communications

	Function
	Communications

	Contract 
	Two year FTC

	Location
	Hybrid, with two days per week expected on site at a ZSL office



Responsibility for resources

	Direct line reports
	0
	Responsibility for other resources
	Access to confidential information

	Financial resources
	0
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

To lead the development and delivery of strategic communications and stakeholder engagement planning for ZSL’s major organisation-wide programmes and capital projects, ensuring complex and high-profile initiatives are translated into clear, compelling and accessible narratives for diverse audiences. The role will shape and implement integrated communications and engagement plans that build understanding, trust and advocacy among key stakeholders, including local communities, partners, funders and colleagues.

Specifically, the person will lead on communications delivery and stakeholder engagement for the following type of projects –
· At Regent’s Park, support the coordination of our externally funded Wildlife Health Centre scheme to final design, planning consent and on-site deployment. In addition, work with internal and external partners to advance our wider site regeneration plan including scientific, education, collaboration and visitor engagement components  
· At Whipsnade, work with the operational and commercial teams to deliver a wide range of visitor facing, animal welfare and conservation projects. These schemes are designed to elevate the popularity of the site and be ready for the opening of Universal Studios in Bedford. 
· Other strategic projects will include the positioning and communication campaigns for our Scientific and education outreach activities with long standing collaboration partners 
Working across the organisation and with external partners, the postholder will ensure a consistent and aligned approach to messaging, proactively manage reputational risk, and identify opportunities to strengthen ZSL’s profile and influence. Through effective communication and meaningful engagement, the role will support successful project delivery while enhancing ZSL’s reputation and contributing to its long-term conservation impact.

Key responsibilities
Strategic communications
· Lead the development of integrated, insight-led communications strategies for major organisational programmes and capital projects, ensuring alignment with ZSL’s corporate objectives, conservation mission, and brand narrative. 
· Translate complex, technical or sensitive information into clear, compelling messaging that resonates with a wide range of audiences, including non-specialist and community stakeholders. 
· Provide expert strategic advice and guidance to senior leaders, project teams and partners on communications approach, messaging, timing and delivery to support successful outcomes. 
· Anticipate, identify and manage potential reputational risks, ensuring proactive planning, consistent messaging and alignment with wider organisational priorities and external context.

Stakeholder and partnership engagement
· Design and deliver comprehensive stakeholder engagement plans for major projects, including mapping, prioritisation and tailored approaches for communities, partners, public bodies and other key audiences.
· Build and maintain effective, trusted relationships with key stakeholders, acting as a primary point of contact for internal colleagues on communications and engagement related to strategic initiatives.
· Work collaboratively with communications teams across partner organisations to ensure coordinated messaging, alignment of activity and a consistent external voice.
· Lead the planning of engagement activity, including consultations, briefings, events and workshops, ensuring stakeholders are meaningfully involved and informed throughout project lifecycles.
Content development
· Develop high-quality communications materials and content, such as briefings, Q&As, presentations, digital content and engagement collateral, that effectively communicate project aims, progress and impact.
· Monitor, evaluate and report on the effectiveness of communications and engagement activity, using data and insight to refine approaches and demonstrate impact against agreed objectives.
· Identify opportunities to enhance ZSL’s reputation and profile through proactive storytelling, media engagement and partnership working, ensuring projects contribute positively to organisational visibility and influence.

Person Specification
	Experience

	Essential
	· Significant experience in corporate communications, stakeholder engagement, or public affairs roles, with a clear track record of leading high-quality, strategically aligned communications activity within complex organisational environments.
· Proven experience of developing and delivering communications strategies for large-scale, high-profile projects or programmes, ideally involving multiple workstreams, competing priorities and diverse stakeholder groups.
· Specific experience with major urban redevelopment schemes involving complex stakeholder groups including neighbours and planning officials and extensive professional teams 
· Demonstrable experience of working with a wide range of internal and external stakeholders, including partners, local communities, public sector bodies or regulators, with the ability to navigate complex or sensitive environments.
· Partnership engagement insight, particularly with infrastructure funding organisations and related contractors  
· Experience gained within a charity, public sector, or purpose-led organisation, with an understanding of how communications supports mission delivery, reputation management and stakeholder trust 

	Desirable 
	· Experience in an organisation focussed on conservation, environment or science-related fields is desirable

	Knowledge and skills

	Essential
	· Excellent written and verbal communication skills, with the ability to craft clear, persuasive and audience-focused messaging across a variety of formats
· Strong ability to interpret and simplify complex, technical or sensitive information, translating it into accessible narratives that resonate with non-specialist audiences
· Highly developed stakeholder engagement and relationship management skills, with the confidence and credibility to influence, challenge constructively and build trust with senior stakeholders and external partners.
· Detailed technical knowledge gained from intense involvement in multi-year, high profile, regeneration and property development projects across a range of occupier categories 
· Strong organisational and project management skills, with the ability to plan, prioritise and deliver multiple strands of work simultaneously, ensuring deadlines, budgets and quality standards are consistently met.
· Sound understanding of reputation management, issues management and communications risk, including the ability to anticipate potential challenges and respond with considered, proactive strategies.
· Experience of working collaboratively across teams and organisational boundaries, fostering alignment and ensuring a consistent, joined-up approach to communications and engagement activity.

	Additional requirements

	Essential
	· This post is a blended role for office and home working; some travel to Zoo sites will be required. 
· This post requires occasional work during evenings and/or and weekends to support urgent communications when needs arise
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
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