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Graphic Designer (middleweight)

	[bookmark: _Hlk122621579]Job level
	Level 4 - Professional Level 2
	Reports to
	Senior Graphic Designer

	Directorate
	Marketing and Communications
	Function
	Creative Studio

	Contract 
	Fixed term - 15 Months

	Location
	London



Responsibility for resources

	Direct line reports
	0
	Responsibility for other resources
	Studio equipment

	Financial resources
	Project budgets of up to £250,000
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 
We’re here to inspire, inform and empower people to protect and restore wildlife. The way we deliver our messages through our interpretation makes all the difference to the success of our projects. Working within the Creative Studio the postholder will be responsible for graphic design across the zoos, including permanent exhibits, signage, temporary installations and campaigns. You’ll help to lead design projects from concept to installation, combining strong conceptual thinking with exceptional attention to detail. You’ll also support the broader organisation’s design needs – supporting and leading on design projects across all ZSL departments. We’ll also train you on our own large format printer, so you can provide instant, well-designed signage when it’s needed on a tight timeline.

Key responsibilities
The postholder will be accountable for the design and development of projects by:
· Designing the graphic elements of the visitor experience for both London and Whipsnade Zoos, by developing innovative and engaging environments, interactive exhibits and learning opportunities, ensuring ZSL leads the field in zoo interpretation 
·  Delivering the design for zoo projects from initial brief, through all stages of design to final artwork, production and installation 
· Working on the graphic design for large-scale capital projects with budgets, as well as smallscale refreshes, and business-as-usual updates across the zoo. 
· Developing any graphic design outputs required by ZSL across a whole range of departments including marketing, press, communications, events, conservation, commercial and, discovery and learning.
· Demonstrating meticulous attention to detail across all outputs, including typography, image selection, layout and final artwork
· Selecting appropriate materials with a strong understanding of durability, sustainability, accessibility, and visitor use in an outdoor and high-traffic environment. 
· Collaborating with other designers, fabricators, contractors, artists, illustrators, printers and internal stakeholders to ensure designs are feasible, accurately produced, and delivered on time to a high standard. 
· Overseeing contractors installing the graphic elements of projects within the zoos. During the install phase of a project this can take up the majority of the working week and can involve managing multiple contractors simultaneously. 
· Ensuring that any visual content (illustrations, photography) used in final artwork is zoologically accurate and visibly engaging 
· Supporting the team with print production in our in-house print studio as required (Aframes, posters, small signage and banners). 
· Building upon and perpetuating London Zoo’s visitor proposition as immersive and international, and a shared space of wonder; and Whipsnade Zoo’s visitor proposition as an authentic and adventurous zoo, and a shared space of wonder. 
· Contributing as required to other design work including creative input to colleagues’ projects, collaborating with colleagues on operational matters, or any other activity deemed suitable by the Head of Communications 
The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

Values and behaviours 
· Collaborative: Able to establish good relationships with colleagues, communicate effectively during the development process, particularly working with the Projects team on delivering capital projects, scientific colleagues during the development of content and other Communications colleagues. 
· Ethical: Treats all colleagues fairly, with dignity and respect 
· Impactful: Delivers results on time and to the agreed standards 
· Inclusive: Develop projects with accessibility (DDA) best design practice in mind 
· Innovative: Delivers innovative, engaging graphic design that will directly impact the visitor experience 
· Inspiring: High levels of persuasiveness and excellent presentation skills are required daily to sell concepts to internal and external stakeholders at all levels, from Directors to major donors.


Person Specification
	Experience

	Essential
	· A design degree or equivalent, with substantial experience in a similar design role. 
· A strong portfolio demonstrating your ability to develop compelling concepts and take them through to successful execution and delivery. 
· Experience managing multiple projects and deadlines simultaneously. 
· Experience designing for a variety of different media, physical, digital, small format, large format. 
· Experience of commissioning external work and managing contractors from brief to installation. 
· Willingness to learn new practical skills. Including training on use of our in-house large format printer (for printing posters, banners, A-frames etc.) so you can design, print and produce signage as needed.

	Desirable 
	· Experience working with large format printers. 
· Experience working in a visitor attraction or, in a design context with the aim of engaging visitors. 
· An understanding of the informal learning environment (e.g. zoos, aquariums, museums) an advantage. 
· Experience working off architectural plans and 3D drawings would be helpful when working on capital projects. 
· Experience of practical aspects of interpretation or print production materials and mounting techniques.

	Knowledge and skills

	Essential
	· Confident using the Adobe Creative Suite for graphic design (InDesign, Illustrator, Photoshop); experience with video editing, or 3D programmes is an advantage. 
· Mac-savvy with a good knowledge of Microsoft software (Excel, Word, PowerPoint etc). 
· Keen eye for the tiny design details, and passionate about well-crafted design. 
· A confident artworker, ready to finalise artwork, packaged perfectly for print.
· A desire to make your work fun and engaging. Producing work that inspires, engages and surprises our visitors, supporters, and new audiences. 
· Practically minded, and happy to print and trim posters/ A-frames and banners using our very own in-house large format printer and banner eyelet machine. 
· Ability to thrive in a fast-paced environment, working both independently and as part of a team to solve creative challenges. 
· Strong communication skills, able to engage effectively with colleagues at all levels and liaise with external partners, printers, and contractors to deliver the best outcomes for ZSL
· Ability to manage your own time, delivering multiple projects on schedule and within budget.

	Desirable
	· Knowledge of DDA compliance and best practice 
· Knowledge of health and safety practice, particularly for visitors and while overseeing contractors.
· Good understanding of how to develop graphic design which is accessible to a diverse audience. 
· Good understanding of materials, finishes, fixings and installation methods.

	Additional requirements

	Essential
	
· This role requires on-site presence at both ZSL London and Whipsnade Zoos, depending on the capital project programme. You will be expected on-site throughout project development, particularly during installation phases, to manage contractors and oversee the final stages of design and delivery. 
· The postholder can expect to be on-site approximately three days per week, including a mandatory team day on Tuesdays, with some flexibility to work from home. 
· When in the office, you will be part of an open-plan environment with up to 8 colleagues and regular interruptions. 
· Regular site visits are required in all weather conditions, including accessing building sites during development and installation phases. 
· Occasional early or late working will be necessary to supervise contractors, meet project deadlines, or support special events.
· You will be responsible for generating concepts and driving the development of creative ideas, proposing content for approval by senior colleagues
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