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Equity Rights and Social Safeguards Technical Specialist (Senior Programme Officer)

	[bookmark: _Hlk122621579]Job grade
	Level 4
	Reports to
	Nepal Programme Manager and Equity, Rights and Social Safeguards Programme Manager

	Directorate
	Conservation and Policy 

	Function
	Project management/oversight and technical expert

	Contract 
	This is a fixed-term contract for a period of one year. Continuation beyond this period will be considered based on the employee’s performance and the organisation’s requirements.
	Location
	Hybrid role – based between ZSL Nepal HQ office and field offices in Kohalpur, Banke, Nepal, with periodic travel to field sites in Uttar Pradesh, India (Sohelwa Wildlife Sanctuary) and Kamdi Corridor, Banke, Nepal 



Responsibility for resources

	Direct line reports
	1
	Responsibility for other resources
	Confidential and sensitive people and donor data 

	Financial resources
	39,598 EUR under ITHCP PH IV
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

ZSL’s FAIRER Approach
ZSL is committed to a fairer approach to conservation through its FAIRER (Fair, Accountable, Inclusive, Respectful, Ethical and Reflective) conservation programme. This is an institutional programme that works to plan, manage and mitigate the environmental and social risks of ZSL’s conservation work, and enhance the positive social and environmental impacts our work can achieve. Through this programme, we aim to better deliver conservation impact whilst safeguarding and centring the local communities, people, and places with which we work, alongside building the values and reflexivity required to deliver FAIRER approaches.

Purpose of the role
To lead the development, implementation, monitoring and evaluation of ZSL’s approach to Environmental and Social Safeguards (FAIRER) across ZSL programmes in Nepal and India, in line with ZSL’s FAIRER framework, IUCN’s ESMS and national legislation. 
With a particular emphasis on leading on Free Prior Informed Consent processes for the programme,  this role will ensure that local and Indigenous communities meaningfully participate in decisions that affect their lands, resources, and livelihoods, and that local people engaged in ZSL’s conservation activities are protected from harm, that concerns can be raised safely and confidentially, and that ZSL’s staff, partners and representatives uphold the highest standards of behaviour and accountability. 
The role holder will work to ensure that activities are implemented equitably, responsibly and in full compliance with environmental and social safeguards, working to ensure that all interventions align with ZSL’s FAIRER Safeguards Framework as well as the IUCN ESMS and national regulations that respect human rights and promote equitable conservation outcomes. The role will be based in region, located within ZSL’s Nepal’s offices, but will be expected to oversee and support ESMS implementation and monitoring in Uttar Pradesh, India with ZSL’s implementing partner, the Wildlife Institute of India, under the Integrated Tiger Habitat Conservation Programme (ITHCP) Phase IV project.
This role will work to ensure we meet our duty of care in PSEAH (and other safeguarding policies as required) and align with and Environmental and Social (E&S) safeguard compliance and monitoring requirements. As such, the role holder will work closely with the FAIRER Programme co-manager, ZSL’s ESMS officer in Nepal, ZSL’s Project Managers in India and Nepal and community organisers in both Nepal and India. The main aims of the role are to:
· Manage all Environmental and Social Safeguard requirements, including the design, implementation and review of mitigation measures.   
· Oversee the implementation and monitoring of safeguarding frameworks to prevent and respond to all forms of exploitation, abuse and harassment within the organisation with a focus on community partners. 
· Design culturally appropriate FPIC processes that respect traditional governance, decision-making, and customary land and resource rights, ensuring FPIC is a lived consent process in line with ZSL’s Inclusive Engagement and FPIC safeguard.
Main Duties and Responsibilities  
Strategic Leadership, Programme Integration and MEL
· Working with project managers and component staff of Nepal and India to lead on the planning and co-design processes that ensure the participation of diverse stakeholders.
· Leading on the development of key environmental and social safeguarding instruments such as Environment and Social Management Plans, Community Engagement Planning Frameworks and FPIC process plans, Indigenous Peoples Plans, GESI analyses, Grievance Redress Mechanisms and other approved ZSL related safeguards.
· Embedding ESMS, safeguarding and PSEAH principles into community engagement, education, and conservation activities, ensuring these are aligned with ZSL’s organisational values and global standards.
· Work with community liaison officers to communicate environmental and social safeguarding instruments with local actors and local partners, ensure safeguarding instruments meet community needs and create positive action interventions to support communities, and in particular, vulnerable groups. 
· Lead on Environmental and Social Safeguarding reporting and documentation in line with the project reporting requirements and updating of safeguarding instruments.
· Develop and oversee monitoring and evaluation systems to assess the effectiveness of ESMS interventions and ESMS training and identify area for improvement. The role will work closely with ZSL’s Equity, Rights and Social Safeguards Programme Managers to support the integration of the learnings from the ITHCP programme into ZSL’s wider work on social safeguards 
· Provide strategic advice to senior management and programme leads on community safeguarding risks and mitigation strategies.
· Represent ZSL on external safeguarding and PSEAH networks, working groups and partnerships to share learning and promote sectoral collaboration.
Capacity Building and Behavioural Change
· Design and deliver training and awareness programmes for staff, community facilitators, volunteers, and local partners on ESMS, safeguarding, PSEAH and respectful engagement with communities.
· Undertake field visits (as required) to project sites to implement, assess and monitor safeguarding requirements and support project teams to build internal capacity for this. 
· Provide ongoing technical guidance to ensure consistent application of ESMS procedures.
· Strengthen the capacity of community safeguarding focal points to identify, prevent and respond to PSEAH concerns through mentoring, coaching and support. 
· Champion a culture of respect, accountability and survivor-centred practice within community engagement and partnerships.
Community Engagement, Partnerships, Risk Management and Case Handling 
· Support teams to build trusted relationships with community representatives, local leaders, partner NGOs and authorities to co-develop safe and inclusive approaches to conservation.
· Support teams to ensure communities are aware of their rights, ZSL’s safeguarding commitments, and how to safely raise concerns.
· Act as a focal person to communicate and work with partners to effectively deliver and establish environmental and social safeguarding instruments. This may require support to implementing partner organisations to uphold safeguarding standards and maintain required documentation and may require an assessment of partner capacity needs. 
· Lead ESMS risk assessments and ensure mitigation measures are in place and regularly reviewed.
· Support the confidential and timely management of safeguarding and PSEAH concerns, ensuring survivor-centred and trauma-informed responses.
· Maintain appropriate records, ensure learning from cases informs policy and practice, and report safeguarding issues to senior management and donors as required/appropriate.
The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.




Person Specification

	Experience

	Essential
	· The post holder should have a degree (or equivalent professional qualification) in social science/development studies or a similar relevant field (e.g. international politics or political ecology) or relevant experience (>5 years) in implementing E&S safeguarding systems working with local actors.
· Track record of implementing and managing Environmental and Social Safeguarding Instruments (including FPIC, Grievance Mechanisms, Stakeholder Engagement Plans and Indigenous Peoples Plans) across diverse stakeholder groups and ensuring a duty of care is adhered to.
· Prior experience of delivering social equity and inclusion processes with experience leading work with a gender equity and social inclusion focus.
· Ability to think critically and analyse complex and nuanced problems – the post holder will be capable of dealing with complex matters and communicating them effectively and in a timely manner.
· Experience in developing and rolling-out safeguarding policies and practices in an INGO

	Desirable 
	· Prior experience creating working environments and cultures where everyone can feel safe, inclusive and embrace diversity.
· Experience gained within local government, NGO and community sectors. 
· Experience organising community-led initiatives and a proven ability to build trust with local community groups, using cultural bridging and sensitivity.


	Knowledge and skills

	Essential
	· Fluent English and Nepali (spoken and written)
· Good knowledge of current and emerging best practice related to National and International Environmental and Social Safeguards instruments, human-rights laws, environmental rules and regulations and Free Prior Informed Consent (FPIC) processes.
· Good working knowledge and demonstrated experience of international frameworks related to Free Prior Informed Consent and the rights of Indigenous Peoples.
· Knowledge of safeguarding standards (e.g. CHS, IASC, Core Humanitarian Standards) and an understanding of safeguarding and Protection from Sexual Exploitation, Abuse and Harassment (PSEAH) principles, frameworks, and best practice in international and community contexts.
· Experience identifying and mitigating safeguarding risks
· The ability to maintain collaborative work practices to build strong working relationships and be capable to cope with variety of work and workloads and manage competing priorities effectively.
· A commitment to professional self-development, through participation in self- learning and training as necessary to carry out the role.
· Strong working knowledge and use of MS software.

	Desirable
	· Proficiency in other languages relevant to the programme such as Hindi and knowledge of local languages/dialects relevant to project locations.
· Advanced skills and knowledge of computer applications including data collection software, SPSS, advanced excel and other MS packages.
· Knowledge of safeguarding tools used by donors.

	Additional requirements

	Essential
	· This position will be office based but considerable travel will be required.
· The work may involve dealing with conflict and controversial or politically sensitive issues.
· The work may involve dealing with sensitive topics that intersect with lived experiences of the role holder. On these occasions, the role holder will need to be able to raise this so that ample support can be provided from ZSLs equity, rights and social safeguards programme manager and HR, as required. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical).
· To comply with and promote Health and Safety policies and procedures.
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