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Animal Keeper Steward

	[bookmark: _Hlk122621579]Job grade
	Organisational Support Level 1
	Reports to
	Section Manager

	Directorate
	Animal

	Function
	Visitor experience 

	Contract 
	Permanent

	Location
	Regent’s Park 



Responsibility for resources

	Direct line reports
	N/A
	Responsibility for other resources
	Animal Welfare 

	Financial resources
	N/A
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

The post holder will be responsible for visitor engagement and safety in our Animal walkthrough enclosures.

They will also be required to assist and adhere to the animal department and section specific best practice protocols and procedures in relation to animal husbandry and welfare.

Key responsibilities

· Supporting positive visitor experiences by answering questions in a friendly and helpful manner, ensuring that visitors leave with a good impression of ZSL.
· Assisting with the preparation of approved diets.
· Be the point of contact in case of an incident involving a visitor and an animal and advise visitors of correct course of action.
· Cleaning and maintaining exhibits and other designated areas.
· Observing the behaviour, health and security of animals and reporting any problems to the managers or senior staff
· Ensuring relevant safe systems of work and risk assessments are read, understood signed and always adhered too and emergency procedures are followed.

The duties and responsibilities described are not a comprehensive list and additional tasks 
may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience

	Essential
	· Previous experience in and confidence speaking to the public

	Desirable 
	· Some experience within the animal industry

	Knowledge and skills

	Essential
	· Ability to demonstrate initiative and a pro-active approach to completing tasks
· Ability to clearly follow instructions on tasks requested to be carried out by the section manager.
· Flexibility is required in order to support the broader zoological collection as well as the post holder’s specific section
· Good communication skills

	Desirable
	· Skills and knowledge specific to natural history and animal husbandry are desirable

	Additional requirements

	Essential
	· This post will require extensive outside working with direct exposure to the weather and animals. 
· This post requires occasional work during evenings 
· This position is part of a team rota and is required to work one weekend day a week 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· To comply with and promote Health and Safety policies and procedures
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