		
ZSL Junior Merchandiser

	Job grade
	Level 4
	Reports to
	Buying & Merchandising Manager

	Directorate
	Commercial 
	Function
	Buying and Merchandising
  

	Contract 
	FTC (Maternity Cover)
	Location
	Regent’s Park/Hybrid




Responsibility for resources

	Direct line reports
	N/A

	Responsibility for other resources
	N/A

	Financial resources
	N/A
	
	



Our vision and mission 

The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role

The ZSL Junior Merchandiser supports the planning and stock management of products, ensuring availability meets customer demand across all channels. 

Working closely with the Buying team, you’ll help maximise profit by ensuring the right products are in the right place at the right time, helping drive commercial performance through effective planning and collaboration.

In this highly commercial role, you’ll analyse sales, stock and trading performance to identify opportunities and respond to changing customer demand. You’ll manage stock levels, support key trading events and promotional activity, and work to optimise product availability while minimising excess stock. Using data to guide decision-making, you’ll recommend actions to improve performance and support the delivery of sales and profit targets.

Collaboration is central to the role, as you’ll work with cross-functional teams to align priorities and deliver results. Strong analytical skills, commercial awareness and a customer-focused mindset will be essential as you communicate trading insights, manage stock risks and contribute to merchandising initiatives that drive productivity and enhance the in-store experience.

This is a hybrid role, with a minimum requirement of 2 days per week on site at our Head Office at London Zoo. Attendance may increase at certain times to support business needs, meetings, projects, and key trading activities.

Key responsibilities

Analysis, Trading & Range Planning
· Support the delivery of departmental KPIs in line with business strategy, maximising sales, profit, stock availability and inventory efficiency.
· Run the forecasting, replenishment and day-to-day trading of assigned product categories, with support from the Buying & Merchandising Manager.
· Analyse current and historical performance, market trends and customer demand to identify risks and opportunities, recommending actions to improve commercial performance.
· Produce and maintain accurate sales reports, forecasts and commercial analysis, providing actionable insights to stakeholders and supporting supplier performance management.
· Partner closely with Buying counterparts to conduct in-season range reviews, identifying opportunities and responding proactively to trading performance.
· Analyse product performance to identify winners and losers, supporting future range strategies at category, sub-category and option level, and informing the Buying & Merchandising Manager.
· Maintain a strong understanding of the competitive landscape, customer trends and market developments, incorporating insights into trading and planning decisions.
· Prepare and present KPI performance, trading updates and key actions in monthly trade and stakeholder meetings.

Supplier, Intake and Stock Management
· Deliver accurate short and long-term forecasts to support sales, availability and stock targets.
· Manage stock holdings and commitments in line with agreed budgets, forecasts and trading requirements, agreeing production plans with the Merchandising Manager.
· Oversee warehouse delivery schedules, prioritising intake in line with business requirements and warehouse capacity, while ensuring effective communication of critical deliveries and new range launches.
· Monitor sales performance and collaborate with suppliers to adjust intake and production plans, maximising sales opportunities and minimising excess stock.
· Ensure the timely and accurate placement of purchase orders in line with agreed forecasts and intake plans.
· Manage the critical path from order placement through to store delivery, ensuring target stock levels and availability are achieved.
· Proactively resolve in-season supply, delivery and quality issues, minimising disruption to sales and customer availability. 
· Conduct regular supplier performance reviews in partnership with the Buying team to drive continuous improvement.

Branch Merchandising
· Partner with Retail teams to deliver the merchandising strategy at store level, using sales and stock insights to maximise availability, profitability and improve customer conversion.
· Build and maintain strong relationships with Retail and e-Commerce teams, ensuring effective communication of trading priorities, stock opportunities and business updates.
· Conduct regular store visits and floor walks to review product performance, understand customer behaviour and identify opportunities to improve sales, stock levels and visual presentation.
· Monitor store and regional performance, recommending actions to optimise stock allocation, availability and commercial results.
· Support the execution and review of seasonal launches, promotional activity and key trading events.
· Act as a key point of contact for store teams on stock-related matters, providing timely support and solutions.

Communication and Relations
· Build strong and effective working relationships with the Merchandising Manager and wider Buying & Merchandising team to support the delivery of departmental objectives.
· Provide regular updates to the Merchandising Manager on category performance, stock levels and supplier activity, highlighting risks and recommending actions where appropriate.
· Act as a role model for other team members, promoting best practice and ensuring departmental processes and procedures are followed consistently.
· Communicate effectively across all levels of the business, providing clear and timely updates on trading performance, risks and opportunities.
· Develop strong cross-functional relationships with Retail, eCom, Finance, Supply Chain, and wider business teams to drive collaboration and commercial success.
· Influence stakeholders through data-driven insights and recommendations, ensuring informed decision-making.
· Foster a collaborative team culture, sharing knowledge and supporting continuous improvement initiatives.
· Identify and implement process improvements that enhance forecasting accuracy, stock management and team efficiency, driving time savings across the department.
· Support wider business projects and initiatives as required.

The duties and responsibilities described are not a comprehensive list and additional tasks may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience


	Essential
	· Experience as a Senior Assistant Merchandiser looking for the next step in their career, or experience in a Junior Merchandiser role.
· Experience with range planning, forecasting, and budgeting, with knowledge of phasing, option counts, and stock flow management.


	Desirable 
	· Experience managing own categories or product areas.
· Experience in Branch or Visual Merchandising 
· An interest in wildlife and conservation

	Knowledge and skills


	Essential
	· Advanced skills in using MS office packages, specifically Excel and Teams.
· Ability to analyse data and reports to identify trends, assessing risk and opportunities
· Excellent communication (both written and verbal) – to enable information to be shared with stakeholders.
· Commercial astute - Improves results by focusing on the customer, and by applying knowledge of the external market and competitors.
· Strong organisational and planning skills with meticulous attention to detail
· Emotional resilience – ability to adapt and remain calm under pressure in a fast-paced working environment
· Strong prioritization skills and the ability to effectively manage multiple tasks being able to quickly adjust to shifting priorities and demanding deadlines when necessary
· Excellent negotiating skills – to ensure best terms from suppliers
· Understanding of the market conditions and trends

	Desirable
	· A full driving license 
· Educated to degree level.

	Additional requirements

	
	· This is a hybrid role, with a minimum requirement of 2 days per week on site at our Head Office at London Zoo. Attendance may increase at certain times to support business needs, meetings, projects, and key trading activities.
· Routine working hours are anticipated, however, there may be need for some flexible working hours dependent on business need. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical).
· Ability and willingness to undertake national and international travel as required, including visits to Whipsnade Zoo, attendance at trade shows, supplier meetings, and other business-related events.








	
	
	



