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HRIS Implementation Lead

	Job grade
	Level 5
	Reports to
	Reward and HR Information Manager

	Directorate
	People 

	Function
	Reward and Data

	Contract 
	Fixed term 12 month 
Full time / Part time
	Location
	Hybrid, with 2 days per week onsite at Regent’s Park



Responsibility for resources

	Direct line reports
	0
	Responsibility for other resources
	Access to high levels of personal data

	Financial resources
	0
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 
ZSL is undertaking a major People Systems transformation, including the implementation of a new organisation-wide HR and Payroll system, alongside a Volunteer Management System (Rosterfy) and Learning Management System.

This role is responsible for leading the delivery of these systems during a critical phase of the programme, ensuring they are successfully implemented, adopted, and transitioned into business-as-usual operations.

Acting as the central point of coordination across People, IT, Finance, and external partners, the postholder will drive delivery, align stakeholders, and ensure that systems and processes are fit for purpose, user-ready, and deliver real organisational value.

This is a hands-on role combining project delivery, business analysis, and change support within an established governance structure. The role will take ownership of planning and coordination to ensure the programme delivers on time, within scope, and to a high standard.

This position is offered on a 12-month fixed-term contract to support the implementation and go-live phase of the programme, with strong potential for extension as ZSL continues to deliver further transformation and systems projects beyond this phase. 





Key responsibilities

Project Management & Delivery
· Lead the delivery of high impact digital transformation projects, with an initial focus on implementing key People Systems including People First (HRIS), a new Volunteer Management System, and a Learning Management System. Following successful delivery, you may go on to project manage a wider portfolio of corporate systems and strategic technology developments across the organisation.
· Own project planning and coordination, maintaining delivery plans that track milestones, dependencies, risks, issues and actions, with clear reporting and escalation where required
· Coordinate cross-functional delivery across People, IT, Finance and external vendors, ensuring alignment of activity, decisions and priorities throughout the implementation

Implementation & Transition
· Manage and coordinate core implementation activities, including system configuration, integrations, data migration planning, validation and reconciliation
· Plan and oversee User Acceptance Testing (UAT), including test cycles, defect management and resolution, working with business users and vendors
· Support go-live readiness and cutover planning, ensuring a smooth transition to business-as-usual and contribution to post-implementation review and stabilisation

Business Analysis, Change & Readiness
· Lead business analysis activity, including requirements gathering, prioritisation and documentation, and mapping of current and future-state People and Payroll processes
· Translate business requirements into clear functional requirements to inform system design, configuration and delivery decisions
· Support change, communications and training activity to ensure stakeholder readiness, user adoption and effective use of the new system


	Experience


	Essential
	· Demonstrable experience supporting or leading the delivery of system implementation projects, ideally HRIS or payroll systems 
· Proven experience in project management or project coordination, including: 
· Planning and scheduling 
· Risk and issue management 
· Delivery tracking and reporting 
· Experience in business analysis, including requirements gathering and process mapping in complex organisations
· Experience working with HR systems (HRIS) or similar platforms 
· Experience working with multiple stakeholders across business and IT teams

	Desirable 
	· Experience delivering or playing a key role in an HR system implementation (e.g. iTrent, People First, Workday, SuccessFactors, Oracle HCM) 
· Experience working within a structured project or programme environment


	Knowledge and skills


	Essential
	· Strong understanding of project management methodologies and delivery frameworks 
· Collaborative and relationship-driven, with the ability to influence without authority
· Resilient and adaptable, able to respond to issues as they arise during delivery
· Ability to manage multiple workstreams and priorities 
· Strong analytical and problem-solving capability 
· Excellent stakeholder engagement and communication skills 
· Ability to translate business needs into deliverable system solutions 
· Proficiency in MS Office tools (including Excel, AI and project tracking tools)

	Desirable
	· Knowledge of iTrent and MHR
· Familiarity with Agile, Waterfall, or hybrid delivery approaches 
· Relevant qualifications (e.g. Computer science degree, PRINCE2, Agile, CIPD)


	Additional requirements


	Essential
	· This post is a blended role for office and home working; expectation to spend 2 days on Zoo sites – and more time on site at key project milestones. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
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