		
Biobank Operations Co-ordinator


	Job grade
	Technician Grade 6
	Reports to
	Project Manager

	Directorate
	Science, Institute of Zoology

	Function
	Science Resources

	Contract 
	12-month fixed term contract 0.6 FTE
	Location
	Regent’s Park, NW1 4RY 



Responsibility for resources

	Direct line reports
	N/A
	Responsibility for other resources
	N/A

	Financial resources
	N/A
	
	



Our vision and mission 

The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role

The Biobank Operations Coordinator will support the development of the ZSL Biobank as a resource for scientific research by (1) developing and implementing best practices across ZSL’s biobanking processes and functions; (2) aligning the day-to-day management of biobanking activities across ZSL departments; and (3) ensuring efficient, compliant, and impactful operations. 


Key responsibilities

· Aligning biobanking practices across ZSL (Zoos, C&P, and IoZ), including the development of standardised workflows, policies, governance, and legal frameworks
· Streamline and optimise biobanking processes and workflows, including identifying and implementing automation opportunities where appropriate
· Ensuring ZSL Biobank processes are reviewed and compliant with national and international legal and ethical standards (CITES, Nagoya Protocol and biobanking best practices)
· Supporting the Biobank Manager with development and implementation of a unified biobanking strategy 
· Developing and implementing strategies to maximise the impact and visibility of biobank data and resources and develop data-sharing processes to improve external visibility and accessibility of the biobank
· Contributing to presentations, talks, and engagement activities to promote the biobank and promote internal and external engagement and use of the biobank 
· Overseeing data management practices to ensure accuracy, accessibility, and integrity 
· Supporting the development of robust information management systems and data sharing platforms. 


Person Specification



	Experience


	Essential
	· Proven experience of project management and/or logistics
· Proven experience of data management and best practices
· Proven experience of team-working with various stakeholders
· Proven experience of identifying and delivering improved operational efficiencies

	Desirable 
	· An interest in wildlife research and conservation
· Experience implementing new streamlined processes
· Experience in developing data management systems
· Experience of integrating automation

	Knowledge and skills


	Essential
	· A MSc degree or equivalent in a STEM field  
· Advanced skills in using MS office packages, specifically Excel and Teams. Experience with equivalent software packages will be acceptable.
· Knowledge of a coding language (Python, SQL, R etc..)
· Practical knowledge of working to international legal and ethical standards (e.g. CITES, Nagoya Protocol)
· Strong written and oral communication skills with various audiences/stakeholders
· Strong organisational skills and time management
· Able to work independently and within a team

	Desirable
	· A full driving license 

	Additional requirements

	
	· This position will be based in the Institute of Zoology at Regent’s Park, London, NW1 4RY but travel to the Whipsnade site may be necessary. 
· Routine working hours are anticipated, however, there may be need for some flexible working hours on rare occasion, dependent on public engagement events. 
· Training in laboratory techniques will be provided as necessary.
· The postholder will be expected to comply with and promote Health and Safety policies and procedures for safe laboratory working. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical).







	
	
	



