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Senior Project Manager

	Job level
	Level 5
	Reports to
	Head of Facilities and Estate

	Directorate
	Estates

	Function
	Capital Projects

	Contract 
	Permanent

	Location
	Regent’s Park



Responsibility for resources

	Direct line reports
	0
	Responsibility for other resources
	N/A

	Financial resources
	Project dependent
	
	



Our vision and mission 
The Zoological Society of London (ZSL) is an international conservation charity, driven by science, working to restore wildlife in the UK and around the world. Our vision is a world where wildlife thrives and every role, every person in every corner of ZSL has one thing in common – we are all conservationists, and passionate about restoring wildlife.

Purpose of the role 

Sitting within the Estates team, the Senior Project Manager plays a pivotal role in shaping and delivering the transformation of ZSL’s conservation zoos and estate. Working Closely with both Head (or acting Head ) of Capital Projects and Head of Estates and Facilities the post-holder manager will act as a key representative of best‑practice project management at ZSL, developing and maintaining effective stakeholder engagement and ensuring efficient project delivery.

The Senior Project Manager is responsible for the full lifecycle management of medium to large‑scale projects—from initial concept development and feasibility assessment through design, procurement, construction, commissioning, and final handover. They ensure that projects are delivered safely, sustainably, and to the highest standards of quality, while maintaining vigilant oversight of programme, cost, risk, and compliance.

Key responsibilities

Project Management
· Act as client‑side Project Manager on a variety of capital projects (ranging in value from £250k to £5m) providing strong leadership to internal teams, external consultants, contractors, and multidisciplinary stakeholders.
· Oversee project scope, programme, budget, quality, risk management, and reporting—ensuring timely and accurate updates to senior leadership.
· Chair project meetings, present confidently to senior leaders and Boards, and represent the organisation professionally with external partners.
· Manage project budgets in collaboration with Finance, including cash-flow forecasting, monitoring, and reporting.
· Conduct life‑cycle cost analysis to support value‑driven decision making.
Stakeholder and Contractor Management
· Build strong relationships with a broad group of stakeholders, facilitating clear communication, managing expectations, and resolving conflicts with tact and diplomacy.
· Lead and support contractor/consultant procurement, contract selection and administration (typically JCT), tender reviews, and performance management.
Health and Safety
· Ensure full compliance with statutory health and safety requirements and best practice, including on‑site inspections and safe working practices.
· Maintain up‑to‑date knowledge of relevant legislation and industry standards
The duties and responsibilities described are not a comprehensive list and additional tasks 
may be assigned from time to time that are in line with the level of the role.

Person Specification

	Experience


	Essential
	· Demonstrable experience as a project manager in a construction environment.
· Demonstrable experience managing multidisciplinary project teams, consultants, and contractors.
· Experience managing project budgets and financial reporting on medium-to-large capital schemes.

	Desirable 
	· Experience working in a zoo or other similarly complex operational environment with multiple stakeholder groups.


	Knowledge and skills


	Essential
	· Professionally qualified in a construction or project management discipline (RICS/RIBA/APM or equivalent).
· CDM training
· Competent IT skills, including MS Office and project management tools.
· Ability to work with minimal supervision to deliver projects within time, cost and quality parameters.
· Excellent time‑management and ability to balance competing priorities.
· Excellent communication and collaborative skills including clear writing and presenting.

	Desirable
	· Familiarity with life‑cycle costing and value engineering.
· Knowledge of specialist environments (e.g., animal facilities, research, education, heritage, or public experience spaces
· Experience coaching or training junior project staff or apprentices.


	Additional requirements


	Essential
	· This post will require outside working with direct exposure to the weather and animals. 
· This post is predominantly site-based, split between London and Whipsnade Zoos, but some home-working is possible when site commitments allow. 
· Strong commitment to creating a culture that lives ZSL values and commitment to safeguarding, equality and diversity (collaborative, inspiring, inclusive, innovative, impactful and ethical)
· There may be an occasional requirement to work late evenings, early mornings or weekends.

	Desirable
	· Clean driving licence and own transport.
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